This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 



BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 

As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



o 



13 

CO 



E 

CO 



CI : 



CO 



<D 
> 
0) 



E 
_o 

3 

o 

TO 



CD 

E 

OJ 

o> 

CD 

c= 

CD 



(D 

E 
o. 

> 

Q> 

Q 



E 

> 
CD 

Q 



CD 

E 



E 

Q. 

<D 
> 

Q 

<D 



E 

CO 
CO 



CD 

E 

CD 

Q 



(8 



CO 
=3 
CD 

-o 

c 

CD 
CD 

E 



E 

OL 



CD 
LU 



o 

Q_ 
CD 

55 



CO 

"E 

CD 
T3 

c 

CD 
CO 



=3 



CD 
CO 



IE g 

CO E 

o o> 

<D TO 



CD 

E 

CD 



^ CD 

o 

Q. CD 

II 

LU < 



c <-> 

CD .-tS 

It 



CD 
C 

iS 
CO 



RELATE 



DEVELOP 



c c 

E E 
o £ 2 

— o* 

(O (D P 
(0 »- *- 
goo 

o =J ^ 

£ c 
dot 

e -c o 

S ^ CO 

a> i2 o 

0) Q. O) 

£ ^ S 
S 3 2 

2 .E o 

O" w 3 
0) <D - 

CO ^ 
0) 

£ 

£ 2 

O O 05 

0)^0) 
CO T3 ^ 

p- 03 CO 

Q.?s = 
0) C g 

I- 2 CO 



Q. 
C 

O) 

c 



c 
o 

is 



CO 
(D 

•o 
-2 
o 
c 

CO 
CO 
Q) 
O 

o 



c 
E 

Q. 
O 

0) 
> 
0) 

Q 



c 

(D 

E 

(1> 

a: 

CO 
CO 
0) 

c . . 

CO 

I- CD 



CO 

c 
o 

s 

o 

Q) 
Q. 
X 

o 

co" 

"D 

<D 
Q) 
C 
w 

O 

CO 
CO 

if) 
0) 
c 
'co 

3 
-Q 

O) 
_C 

c 
a> 
E 

O 

o 

■o . . 

-D B 
05 TO 

^ o 
o 

2 ra 



CO 
O 



CO 
CO 

0) 
c 

CO 

T3 
C 
05 
CO 
0) 

> 



CO 
CO 

c 

*C0 

c ^ 
(t5 

S 2 

eS 

^ c 

-O 05 



05 



05 



CD O 



CO 



CO 
O 

o 

0) 



■D 

c 

05 



c 
2 

00 

c 
o 
o 

co" 
c 
.9 

c5 
t) 

Q. 

X 
(D 

co" 
■o 

CD 
CD 

C , 

05 
;p 
o 

<D 
TO 

to 

O) 

c 



CO 

c 

*05 

"co 
c 
o 
o 

c 



in 



Business Requirements Development 



c 
o 

o 

Q. 
< 



E 

(D 
CO 



CD 



C 

E 
a> 

liJ 



(/) 
(/) 
TO 

O 



05 
C 
LU 



o 



5 
CO 



(1> 

e: 

CD 
CO 
c 
o 

"s 



LU 



CD 
CO 
"O 
(D 
M 

."^ 
O 

a> 
o. 
CO 



o 
o 

CO 

< 



c 



O 
Q. 



o 
o 

a> 

o 
c 

CO 



CO o 
CD Jh- 



E 

CO 

>^ 
CO 



CD 
CL 



O 
CO 



o 
o 



05 
CD 

Q 



(D 



CI 

o 

o 

Q- 

> 



••• 



CO 



E 



o 
to 

CM 



c 

CO 
Q. 
CO 

(/> 
c/) 
_CD 

o 

i_ 

£ 

CO 
0) 

Gl 

E 

CD 
X 
LU 



CO 
0) 

E 
< 

o 
z 







VRU 






Key System 




P Telecom 


Call Recorder 




Web Conferencing 


fice XYZ 


Video Conferencing 


CM 


Audio Conferencing 




vMail 


O 




PBX 




Infrastructure 


Database 




Servers 


Print & Store 




Application 


eMail / Groupware 




Server 


General Midrange 




Infrastructure 


Database 




Servers 


Print & Store 






Print 


Q> 
■*-> 
C 




External 


0) 

O 


1 


Tape 


^ Data 


<s 


DASD 


c 
o 


eMail / Groupware 


z 


8 

o. 


Parallel 






General Midrange 






Tandem 






Enterprise 




CO 



.C30 





Program 

Management Office 


Manage 


Govern 




Business Office 


Advise 


Advisory Services 




Logistics 




Security 
Management 


Operate 


Service Delivery 




Service Support 




Operations 




Maintain 


Fulfill 


Deploy 




Acquire 


Contact 


Service Desk 




Quality Assurance 


a. 
o 


Engineering 


g 
& 


Enterprise 
Architecture 




Requirements 


Relate 


Relationship 
Management 



CM 
O 



D) 



o 



0) 
(0 

c 
o 

"5 

C/} 

O 

5 



CO 

>% 
c 
o 

0) 
0) 



CO 




I 





Program 

Management Office 


Manage 


OUVci It 






Advise 


Advisory Services 




Logisiics 




Security 
Management 


Operate 


Service Delivery 




oervice ouppon 




Operations 




Maintain 


Fulfill 


Deploy 




Acquire 


Contact 


Service Desk 




Quality Assurance 


Q. 

O 


Engineering 


§i 
& 


Enterprise 
Architecture 




lACLf UNCI IICIIlO 


Relate 


Relationship 
Management 



7 





0) 

o 
t) 

Q. 

to 

0) 

Q. C 

CO E 
5 <^ 

O O) 

'•t; to 

JO c 

0) CO 



c 

(D 

E 

<D 
D) 
CD 
C 
CO 

E 

"53 
Q 



c 

0) 

E 

CD 
O) 
CO 

c 

CO 

E 

c 
o 

'■4—* 

'co 
c 

CO 



c 

0) 

E 

0) 
D) 
CO 

c 

CO 

E 

CO 
CO 
CD 

E 

(D 
O 

CD 
CO 



c 

CD 

E 

<D 
D) 
CO 
C 
CO 

E 

t3 
• 

c 
o 
o 

■D 

c 

CO 

TO 
o 
c 

CO 

c 



c 
o 

o 

IS 

B 
c 

"co 
c 
o 

(0 

a 

o 



CO 

0 
o 

CD 
CO 



CO 
13 

o 



CO 

c 
o 

CD 



Supplier 



0) 

c 
m 



' g 

» « o 

o o w 

^ c 

CO — 




0) 

o 
c 

CO 

c 

o 
CD 



c 

CD 

E 

CD 
O) 
CO 

c 

CO 

E 

CO 

c 
o 

0) 

E 
o 

CO 
3 

O 



CD 
I 

to 

CL 
O 

CD 
> 

Q 



c 

CD 

E 

1— 

o 
E 

CO 
D 
O 

c 

CO 

O 



c 

CD 
CO 

c 
o 
o 

c 

CO 

0 
O 

> 
CO 

o 

CD 



O 
< 



D) 
C 

t5 
0) 
CO 

"S 

CO 

c 

CO 
-«— » 

CO 



i2 
c 

01 

E 

S 

"5 
o- 

Of 



Customer 



J2 
> 

CD 
O) 
C 
CO 



CO 

E 

CD 

0) 

"D 
C 
CO 

To 
c 

- 1- 
CD 



CO 

c 

CD 

E 

CO 
CO 
0) 

c 
"co 



CO 

c 
5 

CD 
Q. 
O 

CO 
CO 
O 

c 
"co 

CO 



CO 

Q 



^ > 
CO a> 



0) 

o 



(0 

o 

3 



CO 



CO 

ZJ 
D) 



c 

*ca 

1 05 

2 > 
E ^ 

>s CO 

« 52 

3 iS 

ii 

C (A 

8£ 



5 R 



. c 
o » 

^ b 

.•2£ 
= 1 



Si 

> ID 

® 8 
«| 

£ w 

Q 0) 



(A 
0) 
(A 
(A 
(D 
O 

2 
o. 

C 



Q. 



T3 
(D 
0) 
Q. 
(A 

D 
O 

c 
o 

t5 



8 

s 

(D 
C 



0) 



O 
Q) 

(A 
Q. 
D 



3 

ca" 

Q. 

03 

E 



<A 
<A 



2 

Q. 



i2 
c 

<D 

E 

> 
g 

Q. 

E 

(D 

E 



0) 



Q. (D 



0) 

o 

(A 
CO 
(A 

a> 

« o> 

0} c 
W CO 

p cu 



^ ^ 2 2! f 



8 
c 

(0 



85 o 



d) .52 

(A (D 

§£ 

lo* <0 
O 3 

(A S5 
a> 
■D 
c 

CO 



(A CO 
(D 

^£ 

0) o 
? « 

9- °) 

CO 

<A -5 

0) <-> 



<17 ^ 

C o 
(1> 



(0 (A 

1^ 



0) 



8 



CN 
O 



2 8 

(A 

~ (A 

w g 
"5 O .. 

<D O O 

•||.| 

(A Q) 'f5 

8l2 

^ »1 



&E 
E 

c o 
a> o 
2 Q 



CA CO 
<D t3 

c c 

c c 
•o -o 



O O O 0) 

T-1 r y 



0) "D 

I -5 

■D 2 
>* £ 
0> 

CD ^ 

T5 CD 
3 <A 
O <A 

s 8 

to 2 
I 

C 



o 
2^ 



CO 

o 

CD 
C 



O) o 8 

lit 
f If 

w J2 - 

S-eI 

2 Q) TO 

(A cr TO 
o ,_ o 

C CD 

J- g « 

fl) CD 



(A 



CD C 



11 

g>0) 



a 0) © S: ti^ 



CD O) 

§ I 

O (0 

3 N 

o c 

CA CO 



CD 

TO £ 



O) o 
•S O) 

c c 
O Q. 



C CJ) 

Q. S 

o c 

> *CA 

<D 0) 

o o 



8 

o 

Q. 

_ o 
(A o £ 

CO CO <D 

s Ii 

Q «J fA 

P CD 

c Q. a> 
LU CO Q. 



(0 



CM CO 



r 



o 
o 



c 

0) 

E 

CD 

o> 

CO 

c 

CD 



o 

TO 
O 



a 
o 

0) 

> 
a 



c 

CD 

E 

3 
CJ 
CD 



0) 
3 
O 



c 

■c 

CD 
CD 

c 

'O) 

c 
LU 

c 
o 



O) 

c 
•c 

CD 
CD 

c 

(3) 
C 
LU 

p 



P 

TcD 

CD 

[C 
ID) 

Jc 

m 

tcA 



(A 
CD 

Q 



(D 
3 

< 



CM 

csi 



eg 

eg 



CM* 



CO 



Examples 



(O 

c 
o 

Q. 
O 



tr 
o 

Q. 
Q. 
3 
CO 

(D 
O 

*£ 
o> 

CO 



<1> 
> 

0) 

Q 

<D 
O 

0) 
CO 



c 

0) 

E 

(U 
CJ) 
OJ 

c 

CO 



3 

o 

0} 
CO 



o 

O 



0 

£ 

CO 

0 
</> 

TO 

Q 



0) 
CO 
0) 



c 



0) 

CO 

<D 
O 

I 



CO 

o 



b 

0) 

o 



0 

2 

LU 



CD 

I 



CO 

o 

E 
< 



3 
O 
CO 



TO 

I 

3 
< 



CO 
CD 

Q 

Q. 
CD 
X 



C 

tr 
o 

Q. 



C 

o 

*3 

O 
< 



c 

(D 

I 

O 
Q. 
CD 

Q 



CD 
O 

c 

CO 

c 

CD 



CO 



SI 

o 

I 

CO 



3 
O 

cr: 



a. 

LU 



i 

CD 



3 

b 



0) 

c 

CD 

o 

CO 

•*-«■ 

CO 

Q 



CO 



0) 
CD 
Q. 



o 

■§ 

o 



CD 

E 
o 

X 



CO 

O 



c 

CD 

E 

3 
C 



CD 



CD 
CD 
C 

D) 
C 
LU 



CD 
O 
C 
CO 
^ 
3 
(0 
(0 

< 

lo 

3 

O 



c 
LU 



CD 
■p 



o 



CO 
CD 

E 

CD 

O 



CD 
C 

c 

CO 

o 
CO 



CD 

c 
o 

-C 
Q. 
Q) 
CD 



CO 
0) 

CO 

■D 
CD 

'c 
3 



z 



c 
o 



tf) 

O 

(0 
0) 
O 

o 



0) 

"5) 
o 

o 
c 

o 
0 



0) 

a 
2 

o 

C!) 



CO 








O 




"co 




CD 




Q. 




o 








c 




0 




E 




to 




0 




> 




c 




CO 


CO 


c 




o 




rat 


CO 


0 


u. 
0 


CL 


c:i 


O 


O 




O) 


C 


c 






Len 




H 


(0 




0 




c 


O) 


0 


C 


O 


!^ 


0 


Ban 


^— ' 


o 




Q. 
k_ 


3 


O 


0 


O 










c 




0) 


(A 


a> 


c 




'55 


3 


CD 



0 
i_ 

13 



Value Chain Processes 



c 

G) ^ 

C </> 

IE 

o ^-r 

03 c 

Q. 0) 

03 E 

O 5 

^ 03 

.2 03 

»^ -J ■ 

O CD-C 

> O 

^ C Q. 

0) O 0) 

Z O 0^ 



0) 

c 
o 

5 

0) 
CL 

O 

o 

0) 

Z 



00 O) 
CD C 



0 

c 
c 



c 

E LU 
03 O 

.0) 



c 
o 



(0 



03 ^ 

li 

o < 



03 

c 
o 

5 

0) 
Q. 

O 

d) 
c 

tr 
o 

Q. 

0) 

CO 
CD 

Q 

CD 
O 



c 
o 



c 

CD 

E 

D) 
03 
C 
03 



CD 
O 

CD 
CO 

o 

CD 



CO 
<D 
O 

CD 
CO 

CD 

x: 

<D 
> 

2 
c 

o 

^— • 

CO 
CD 



-9 
'co 
c 
o 

Q- 

CO 



»4— 

o 




c 




o 
















D) 




C 




8 

■Q 




C 




03 












O 




03 




Q. 

8 




CD 




-C 








c 




o 




tr 




o 
















T3 




C 




03 




CD 


1 


O) 




na 


z 


03 


0 







0 



o 
c 

8 



C 

'o 



^ o 

O) § 

•i| 

03 £ 

11 

J s, 

13 CO 

CO E 



CO 

c 
o 

c5 
o 
o 

CO 

0 

o o 

0 % 

0 

E o o 

UJ (A £ 

= I 

~ .52 CD 
|-o c 
c ^ o 

^ P TO 
J Z F 

Q. - 3 



^ TO 

O to 

-2 i 

c £ 
(0 <o 



II 

o o 

=3 ^ 
0 

0 . 

"D 0 

> .y CO 

2 ^ ^ 

Q. 0 _C0 
= ^ 

•5 ifc -D 

> 0 0 

0 "..^ 

=Q_ CD O 

3 C 3 
(0 O < 



Term Sheet 



CO 

8 



CO 

o 

CM 



V 



(D 

a 

0) 



E g? S 
= o o 

(0 O) CD 
0) C ^ 

w S 8 

CO TO 2 

O C w 

III 

J 1 1 

«j 8 (u 

?|| 

<D w d 



o 

■o 

<u 

w 

8 

>i 

(A 
<U 
^> 

O 
<D 

o 

w 

O) 

o 
2 

© (3 

•s © 

I 

Q. <D 



O) 
*« 

o* 



0) 



(/) 



w CO 

0) 



0) £ £ 



•5)8 ST^ 

« to 5 « 

« 0) o <D 

8 S S 

P > -D > 

Q_ O g O 



2 §■ 



Si I 
l| ° 

O) 0) o 

S 9- o> 

TO 0) O 
> to »- 
<D ^ ^ 

Oi ^ C 

C (0 (0 

•C (0 ^ 
DO) 

£ O 

"ti O) o> 

S s s 

3 f 1 

O <D 0) 

Q 2 2 



: o ^ 



CO 
CO 

8. 
s 

Q. 
0 



TO 

(0 
Q. 
CD 

s 

(O 
CO 
0) 

o 
o 

-el 
« § 

OJ "D 

1 ^ 

2 S 



0) 



c 

(Q 
>% 
O) 

o 
o 
c 



S 8 



■2 5 



CO Q) 
(0 

8 ? 
It 



!8 a 

CD CD 
Q) JZ 

O 

® CO 

S| 

TO 
C 

o 



CD 

^ -o 

S ^ 

(D C 

O (D 

2 E 

Q. P 



(D 



E o 

8? 

3 <D 
O O) 

-o c 

£ i 

to *- 

-I 

it 



CD O) 

P 

TO ^ 
<D 



CD 

to .2 
CD O 



CD 



CD 



C ^ 



.ii 

CO o 
CD O 

Q Q 



E 

c 

c o to 

s CO to 

8 2 8 

t! ® 2 

o ^ Q. 

Q- S: S- p 

ci) S S £ 

C CI (D ni 

S Q_ Q Q. 



CO ^ 
O) ^ 

c to 

ro 0) 

o ?= 

s s 

N O) 

n^ P 



CO £ 

O UJ 



S 

c 

tr 
o 

Q. 
Q. 
3 

to 
c 



i o 



c 

(D 

E 

CD 

'3 
CT 
CD 



0) 

CD 
C 

CD 



^ . 

c 
ro 

^ 9 

<D C 

E -5 

<D Q) 
O CD 

E 1^ 
s= o 

' CD 

E CO 
csi 



CD 



CD 
O 
O 

c 



o 



S o 

Q. CO 

^ 8 

O Q. 

C 5 

0) CD 

E c 

CO £ 

CO ^ 

CD ■§ 

(O > 

CO "O 

TO CD 



I o 
ro CO 

to 2* ro 
<» to 

It 

Q. Q- u 



CO 



CM 
O 
CM 



1 



O 
CM 



/ 



CO 

o 

CM 



c 

0) 

E 

0) 

Ui 

(B 

c 

(D 

S 
a 

!E 
to 
c 
.0 

TO 
0) 

0^ 



CD 

E 

CD 
O) 
TO 
C 

ro 
CO 



c 

(D 

E 

9> 



CD 

c 

E 
3 
u 
o 
Q 

•D 
C 

ro 



CO 
CD 

o 
3 
o 

CO 
(D 

q: 

C 
TO 
0) 

E 

CD 



£ 

0) 

IE 
u 

< 



2 
3 
o 

0) 

o 

< 

2 
3 



8- 
c 



est 



CO 

eg 



< 

•c 
3 
o 

CD 
CO 



ro 
> 

2 

Q. 
CL 
< 



c 

CD 
CD 
C 
'O) 

c 
LU 

c 
o 



c 
LU 



CM 
CO 



o 

< 

O) 

c 
a> 

CD 

c 

O) 

c 



ro 
c 
o 

t3 
c 
3 



re 

3 

o 



CL 
CD 
O 



O 
O 



in 

CO 

CNi 



• •• 



















































-4-» 

c 
























































a> 




















































CO 




E 














CD 




















ay 


















Media Acces 




Q. 






CO 


ELEMENT 


CO 
0) 


TM Switch 


al Multiplex 






itch 














Ink Device 


rcuit 


rcuit 


blIng 


CD 


Dntal 




dCSU 




ords 


Tiental Equ 






ment Rack 


iUNG 


diebox 


tatistic 


RAD 


outer 


AN Sw 


X 

z 

< 


EP 


irewall 


atewa' 


AD 


ache 


:and L 


WAN Ci 


IAN Cli 


AN Ca 


Vertic 


Horlzc 


lodem 


SUan 


SU 


WDM 


atchC 


lUOJjAU 


UPS 


A/C 


Equip 


NAB 


Mid 


< 


CO 


u. 


cr 


_i 




u. 


u. 




0. 


o 


Link 












o 


Q- 


G 


Q. 


LU 








111 














































































o 


T— 












CM 
















CM 


CO 








CNI 


CO 




ir> 






0C> 














CO 


co 


CO 






cq 




CO 


Oi 


<j> 




<j) 






















CM 


csi 


csi 


CN 


csi 


cvi 


CM 


CM 


csi 


csi 


CM 


CM 


csi 


cvi 


CM 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


cri 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 


CO 



CNJ 

o 

CO 



CD 
O 
CO 



O 
CO 



(0 



CM 



00 

o 

CO 



o 

CO 



(O 



CM 



CM 



ENTS 


-TBD 1 


S 


1 


m 


o 


-1 


LU 


Spe( 




c 


< 


o 


•s 


O 


CO 










JO. 



1 



(0 




H 




Z 




ME 


BD 


LU 


1- 






LU 


1 


o 


LU 






*o 




0) 




Q. 


(0 


CO 


LU 


c 


-J 


Clle 


EA 










JO- 





CO 

1 

Ll 



o 
o 

CO 



il 




o 



0) 

c 

0 

E 

LU 
c 

O 



CO 
O 







ope 


Loans 


Network 
Printer 








3 
UJ 


Retail 


Network 
Printer 










Loans 


CCtr. 


Network 
Printer 




Printers 


CO 


Branch 


Network 
Printer 






rth Amer 




BSC 


Network 
Printer 






o 
z 


Retail 


CCtr. 


Network 
Printer 










Retail 


Network 
Printer 


prise 




0 

Q. 


Loans 


PC 




Enter 




2 

D 
LU 


Retail 


PC 










Kiosk 


PC 






CO 
c 






Home 


PC 




arkstatic 


CO 
O 


Loans 


CCtr 


PC 






1h Amei 




Branch 


PC 






o 
z 




BSC 


PC 








Retail 


CCtr. 


PC 










Retail 


PC 
















<- 















D) 



o 
o 



o 



c 

CD 
Q. 

SO. 



(0 

(/) 
O 



CO 

o 

-2 [J 

0) 

o 
O 



c 

(D 

E 

Q) 
LU 



eg 
o 



o 

T — 



J 



CD 
O 
iO 



r 



o 
o 

lO 



Network 
Printer 



Network 
Printer 



Network 
Printer 



Network 
Printer 



Network 
Printer 



Network 

Printer 



Networi< 
Printer 



PC 



PC 



PC 



PC 



PC 



PC 



PC 



PC 



PC 



CN 

o 
in 



"en 
c 
o 

Q. 
(O 
0) 



O 
O 
O 



"a c 
5" c/) 



c 
o 

Q. 

CO 



0} p 
Q. 

■ □ 



CO 



c 

0) 

b 



CD CO 



< • o 



c 

E 

?>. 

O] 
(0 

c 
re 
S 

Q. 

!E 

0) 

c 
o 



c 
E 

0) 

3 
u 

0) 

ii 



D 
O 
CO 
0) 
CC 

■D 
C 

re 



a 
c 

UJ 



2 

3 



o 



Q. 
Q. 
< 
0) 



re 

"D 
C 

re 



c 
*^ 

c 



••• 



• 





Quality 
Assurance 


Q. 
O 


Engineering 






O 


Enterprise 
Arcliltecture 




Requirements 


Relate 


Relationship 
Management 



> 2 





■ 












■ 




I 




BAU IT 





■ 















to 

D) 



o 






0) 


■o 


"O C/3 


c 


C CO 


CO $ 


(0 o 




C tf) 


> > 


O c/) 




Q) 




_2 c 




O *c/) 


tr 






CO 



lO 



0 




E 








ive 


E 


0) 


to 


o 


UJ 


0) 


a: 






CO 



co 
in 



eg 







q 


CO 




CO 


D 


0 


O 


.E 0 


CO 


CO CO 
3 CO 


mit 


CD O 

■D 




c 


3 


(0 


CO 



I 






CO 




0 




> 

c 


O 


CD 




0 


0 


E 


0 


E 


> 




JA8 


lire 


De 


Es 




cr 




0 




0 


C 


E 




q: 


CQ 





\— 11 nva J9!|ddns 



c 
o 



31 





























tenl 


















f com 


















table o1 








ty, qualil 


Interaction Template 


► Description of the interaction 


► Supplier -> Customer 

► Customer ^ Supplier 

► Customer + Supplier 


► Client (names and/or positions) 

► Supplier (names and/or positions) 


► Description of document (e.g., text, sample forms, 

► Description of meeting (e.g., agenda) 


► Document (e.g., paper, electronic) 

► Meeting (e.g., telephone, video, in-person) 


► Recurring (e.g., weekly, monthly, etc.) 

► Ad-hoc 


► One 

► Multiple (provide number) 


► Description of measures (e.g., temporal, availabilil 
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